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CWH Home Infusion Department
1201 S. Miller St. PO Box 1887

Wenatchee, WA 98807-1887
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Courtyard by Marriott Richland, WA
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AAHAM Inland Empire Chapter
of
American Association of Healthcare
Administrative Management

AAHAM Inland Empire Summer Conference
August 5-7 Wednesday - Friday
Courtyard by Marriott - Richland, WA

Conference Fees:

Early bird  After July 24th
Per Facility $300 $400
Per Attendee $75 $100

Registration:
email Rosie Hartmann at rhartmann@cwhs.com

OR call Rosie Hartmann at (509) 665-6058.
Please leave a message on my voice mail.

Make checks payable to:
AAHAM Inland Empire Chapter

Mail your registration & payment to:

CWH Home Infusion Department, attn: Rosie
PO Box 1887

Wenatchee, WA 98807-1887

Attendee Name(s)

Facility Name City

Contact Person Phone Number

Amount Due: $

e Courtyard by Marriott Richland
480 Columbia Point Drive
% Richland, WA 99352

www.marriott.com/hotels/travel/psccy-courtyard-
richland-columbia-point

For reservations call: (509) 942-9400

City View King/Double Queen Room $129
River View King/Double Queen Room $139
Rate guaranteed until: Fri, July 17, 2009




6:30 - 8:00 PM
8:00 - 9:00 AM
9:00 - 9:15 AM
9:15 -11:15 AM

11:15 -12:00 PM

12:00 - 1:00 PM

1:00 - 2:00 PM
2:00 - 3:30 PM
3:30 - 3:45PM
3:45 - 4:30 PM
5:30 - 8:30 PM

Board Meeting All Welcome

Dinner Sponsored by ARMADA
Breakfast & Registration Sponsored by AAHAM
Welcome, Bonnie Berg, CPAM, CCT President, Inland  Empire AAHAM
John Currier, CPAM National AAHAM Chapter Operatio  ns

“The Fish Story — Customer Service at it's Best

John D Currier, CPAM, currently servies as AAHAM Na  tional Chapter Development Chair
and is the Director of Patient Financial Services at Gibson Area Hospital in Gibson City, IL.
John has been in healthcare management for 20+ years, dealing in billing & collections (for
hospital & physicians), Access, HIM, Corporate Compliance & CDM. Besides his current
duties, John spends a great deal of time doing presentations on customer service, maotivation
and team building throughout the country. John holds a BS in Education from IL State
University & a MS in administration from the University of IL. A father of 4 and Grandfather of
8, his number one priority is family. John is currently Chairman of the Board for ILLINOIS
AAHAM.

Denise Arnold, Karen Newton Noridian Medicare
What's New?

Denise and Karen will be sharing with us what.is hnew because there is always new
information‘from_Noridian. They will be able tecanswer any and all of your questions so come
prepared to ask the.tough ones. There ready to help!

Lunch Sponsored by Washington Collectors

Cathy Laywell Premera Blue Cross
Radiology Imaging Services & Premera Blue Cross

Cathy will bescovering with'eur group the following three topics:*One, Increasing Radiation
Exposure & Rising Cost of'lmaging. Two, AIM (American Imaging Management). And three,
Why are claims rejected?

Laurie Schoff, CPAM AAHAM National President
The Russian Health System — AiPersonal Journey

Healthcare in Russia! What does it look like now? Learn how Russian cultural and political
changes over the past 15 years have affected the Russian healthcare system. Compare
Russian healthcare reform measures to what is occurring within our health system today.
Determine what lessons, if any, we can learn from one another.

Laurie Shoaf, CPAM currently serves as the National President of AAHAM . She has been
actively involved with AAHAM since 1991 serving a variety of positions in both in the Carolina
Chapter and at the National level.

Laurie currently serves as the Vice President of Corporate Compliance for IntraNexus. In her
close to 30 years of industry experience, Laurie has held revenue cycle leadership positions in
a variety of healthcare settings including acute hospital, rehab, and physician practices. She
has authored a number of articles and frequently presents at AAHAM events.

Break - Refreshments Sponsored by AAHAM

KimE Lawson, Samaritin Healthcare - Pat Smith, HR G - Montine Moser, Kennewick General
Certification CPAM, CCAM, CPAT, CCAT

Sample exams will be given out. So....how well do you know your “Stuff"?

Dinner and Entertainment Sponsored by NCMI

Join us at the hotel's pool patio overlooking the beautiful river for a BBQ and great food plus
the open bar! While we dine will be enjoying energetic entertainment by the Romagossa Blu'
group who guarentee to wow the audience with their lively style and great "It's the Music, Baby"
harmony. Can it get any better than this?



8:00 - 9:00 AM
9:00 - 9:15 AM
9:15 -10:45 AM

10:45 -11:45 AM

11:45 -12:30 PM

Breakfast & Registration Sponsored by QUE Financial
Welcome, Bonnie Berg, CPAM, CCT President, Inland  Empire AAHAM

Kim Anderson Destiny Coaching

Coaching as a skill set for next generation man  agement.

This session is designed to give participants an understanding of coaching, coaching skills,
and how coaching can be used in the workplace with different generations, especially the
Millennials. In addition to the general presentation, this session includes short videos and
interactive breakout components. The goal is to have the participants walk away with the ability
of implementing one basic coaching skill in their workplace.

Kim Anderson -is currently serving as a full-time trainer for a health care institution in the
Pacific Northwest. He works part-time for Destiny Coaching in leadership development and
professional consulting. He holds a professional teaching certificate and has been leading a
Mastermind group for the past 4 years. Kim lives in the Pacific Northwest with his wife of 18
years and has three teenage children. His hebbies include anything outdoors with his kids.

Andrew Busz Washington State Hospital Association

Don’t miss this session. Andrew will be sharing with &s “what is new” with RAC, DSHS
reimbursement changes-and much much more!!

Pat McLaughlin Group Health Central Washington

In this very informative session Pat will be discussing the Advanced Imaging requirements to
increase our effectiveness in billing. In addition she-will be sharing some awesome tips and
useful*hints in helping us with our claims and referrals. Pat McLaughlin currently serves as
District' Provider Services Manager for Group Health Central Washington



